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WRAR Mission Statement
The purpose of the Worcester  
Regional Association of  
REALTORS® is to:

* Provide members with the resourc-
es that enable them to serve the 
public in an ethical and profes-
sional manner

* Take an active role regarding issues 
affecting sellers, buyers, tenants 
and landlords.

November 2013

I can’t believe Halloween has passed, it’s November already, 
and my year as your President has gone by so quickly.  

In October, we had WRAR’s Annual Meeting.  We presented 
and passed the 2014 budget and we’re happy to announce for 
the seventh year there are NO Local Dues increases.  We also 
approved the 2014 Slate of Officers and I hope you’ll be able to 
attend the Installation of your 2014 President, David Stead, at 
Cyprian Keyes on Dec 12th. 

We meet with officials from the City of Worcester and they are 
launching a NEW and Improved BUY WORCESTER NOW pro-
gram in November.  There will be great incentives and finance 

assistance to purchase Worcester properties.  WRAR will hold a Thirsty Thursday session 
describing the program on December 5.

Have you set your 2014 GOALS yet?  November and December should be your plan-
ning months.  Think about it: without a destination any road will get you there.  Where 
do you want to be at this time next year?  How many Sides do you need to Close?  How 
many Buyers and Sellers do you need?  To help with getting more buyer clients WRAR is 
bring Roger Turcotte for CBR Designation training on November 14 & 15.  Roger is a ter-
rific instructor and he’ll teach you Best Practices and Skills to work more effectively with  
Buyers.

Quick update on the numbers for sales in the WRAR area:  Comparing September 2013 to  
October 2013 you may be feeling a seasonal slowdown - Single family sales are down 
7.4%, Condos down 8.9% and Multis up 11.6% from September to October.  But keep this 
in perspective when comparing Oct 2012 to Oct 2013:  Single Family sales are up 11.9%; 
Condos up 16%; Multifamily down18.6%.  The Market is much better than last year!

In the spirit of the Thanksgiving season I want to thank 
all of you for putting your faith and trust in me as your 
President and for making this a great year.

Wishing you and your families a Glorious Thanksgiving!  

Warmest Regards,

Rochelle 
Rochelle Jonswold
2013 WRAR President
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WRAR MONTH-AT-A-GLANCE

Save the Date!
Wednesday, December 4, 2013:
 Tax Seminar
Thursday, December 5, 2013:
 Thirsty Thursday
Friday, December 6, 2013:
 DR Breakfast
Thursday, December 12, 2013: 
 Installation of Officers & Directors Luncheon
 Cyprian Keyes, Boylston, MA

Visit www.wrar.org for details

November 2013
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 
9:30-3:30 MLS 
PIN Training

2

3 
Daylight Savings 
Time ends

4 5
9 Gov’t Affairs 
Committee

6 
9-3 New Member 
Orientation

7 8
9:30 Membership 
Committee

9

10 11 Veterans’ Day 12 
2-4 Fairway 
Mortgage Social 
Media CEU Class

13
12-2 Committee 
Chair Review

14 
9-5 CBR Course

15
9-5 CBR Course

16
8-8 CEU Classes

17 18 19
11-2 Fairway 
Mortgage Lunch 
& Learn CEU

20 21 22 
9:30-3:30 MLS 
PIN Training

23

24 25 26
1:30-3:30 MAR 
Caucus

27 Hanukkah 
begins

28 29 30

NAR Convention, San Francisco

WRAR CLOSED
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COMMUNITY ACTION COMMITTEE

WRAR Community Action Committee
Hat, Glove & Mitten Drive
We are collecting NEW Hats, Gloves, Mittens
and Socks for Children and Adults
to be distributed to local service agencies.

Please help in any way you can.  
NO DONATION IS TOO SMALL!
Items may be dropped at the following member offices:

● Coldwell Banker - Worcester 
● Emerson REALTORS®, Auburn 
●  ERA Key - Oxford, Spencer, Whitinsville & Worcester
● Janice Mitchell Real Estate - Holden
● RE/MAX Professional - Charlton, Shrewsbury, 
   Spencer & Sturbridge
● RE/MAX Vision - Worcester
● Residential Mortgage Services - Hopkinton & Worcester
● Warren Home Inspections, Ashland
● Worcester Regional Association of REALTORS® - Auburn

Deadline for donations:
November 8, 2013
Cash donations welcomed - Make checks
payable to WRAR.
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11:30 Registration
12:00 Lunch & Program

Contact Name:______________________________________________  Company:__________________________________

Billing Address:_______________________________________________ City/State/Zip_______________________________

Phone:___________________________________________  Email:_______________________________________________

Amount Due__________       ____Check       ____American Express       ____Discover       ____MasterCard       ____Visa

Card No______________________________________________________________ Expiration________________________

Signature_____________________________________________________________________________________________

Luncheon Choice:  (If purchasing a table of 10, please indicate attendees and dinner choices on back of form.)

_____ Boursin Cheese Stuffed Chicken with Basil Cream Sauce       _____ Baked Scrod with Shrimp Scampi and Lemon Butter
                                                                   
         _____ Vegetarian (chef’s choice)

Thursday, December 12, 2013
Cyprian Keyes Golf Club

284 East Temple Street
Boylston, Massachusetts

Join us at the most joyous time of year!

2013 Installation of Officers & Directors

Registration Pricing:
Member Early Bird:     $25 before 11/12/13
Member Regular         $30 after 11/12/13
Nonmember price:        $35
Table of 10:                   $275.00

Say “Congratulations”
in a special way:

Business Sponsor:
Business Card Ad in

Program - $50
Friends Sponsor:

Name & Company in
Program - $25

For more info or to register, contact Jacki D’Innocenzo at 508-832-6600 or via email jdinnocenzo@wrar.org.  
You may also mail or fax this form to WRAR, 492 Washington Street, Auburn, MA 01501 * Fax 508-832-6620.
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MEMBERSHIP NEWS

Dues Raffle Winner!
Congratulations to Gina Melnick of WestHill Properties in 
Upton.  Gina paid her dues in October and WON her entire 
dues package back - Local, State & National!

It’s not too late for you to enter.  Pay your dues by Novem-
ber 30 and you still have a chance to win back the Local 
portion.  All payments made in October who did not win 
are eligible again in November.
 
Good luck to everyone and congratulations again to Gina!

Annual Meeting
Thank you to everyone who attended our Annual Meeting on October 23 at the College of the Holly Cross.  We would like to 
extend special thanks to our Sponsors, The Bank of Canton and The Law Office of Jessica Albino.

Thirsty Thursday
Please note that November’s Thirst Thursday Professional Development class is cancelled due to a scheduling conflict that our 
speaker had with the NAR Convention.  December’s session will be held as scheduled on December 5, 2013, from 2:00-4:00 
pm
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SAMPLE - nOT FOR RESALE

FUNDRAISER IN MEMORY OF MARCIA HEAD
Raffle tickets are being sold to benefit the Hope Lodge in Worcester in memory of Marcia Head.  Marcia 
touched the lives of many throughout her career.  Only 200 tickets will be sold at $50 each.  The grand 
prize is $1,000 worth of scratch tickets for the Mass State Lottery.  

Please see any WRAR BOD member or staff member to purchase a ticket.
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MEMBERSHIP NEWS
New Applicants
Ama Adadjo Xsell Realty LLC Worcester
Martha Convers RE/MAX Advantage1 Worcester
John DeAngelis Susan Meola Properties W.Boylston
Paul D’Elia RE/MAX Professional Assoc. Charlton
Kimberley Germain Orbit Realty Webster
Edwin Green Keller Williams Realty Worcester
Elisabeth Haddad Coldwell Banker Res.Brok Worcester
Mark Hester ERA Key Realty Services Whitinsville
Ann  Mullen RE/MAX Professional Assoc. Shrewsbury
Fitzie Puverge Keller Williams Realty Worcester
Irina Rosario 
Contreras Hope Realty & Assoc. LLC Worcester
Heriberto Salas RE/MAX Professional Assoc. Spencer
Dana Sampson Century 21 Home Team Sterling
Sandhya Sathyaraj Dora Naves & Associates Hudson
Joanne St.Pierre Emerson REALTORS Auburn
John Thompson Keller Williams Realty Worcester
Maureen Young Homestead Realty Group Millbury

Transferred Member
Angela Black Coldwell Banker Shrewsbury
Donna  Borraccino Keller Williams Realty Worcester
Francis Laplume Century 21 DeNault Realty Leominster
Flavia McCaughey Coldwell Banker Sturbridge
Suzanne Tenney Century 21 DeNault Realty Leominster
 

Agents Transferred  
Amy Bonner Prudential Prime Properties Westboro
Laurie Casavant RE/MAX Professional Assoc.  Charlton
Tim Collins M3 Realty of MA Worcester
Grover Gentry Emerson REALTORS Auburn
Steve  Levine RE/MAX Professional Assoc.  Shrewsbury
Ron Perrault RE/MAX Executive Realty Hopkinton
John  Riley M3 Realty of MA Worcester
Maryanne Swartz ERA Key Realty Services Whitinsville

Reinstated Member
Frances Alvarez Palace Realty Boston Framingham

New Affiliates 
Lisa Mirolamo Ross Mortgage Co. 
 134 Flanders Road Westboro

Sean Pashoian GMH Mortgage 
 10 Liberty Street Danvers

Rick Renaud United Bank 
 1 West Boylston Street Worcester

Kathryn Weldon Fidelity Bank 
 9 Leominster Connector Leominster
 

Office Visits
 
The Membership Committee has developed a 
20-minute presentation on the benefits of being a 
member of the Worcester Regional Association of 
REALTORS® and is ready to bring this roadshow 
to your office!  If you would like to schedule a visit, 
please contact Lisa Sprague for arrangements via 
email at lsprague@wrar.org.

Milestones
Our deepest sympathies are extended to 
Mary Stolarczyk of RE/MAX Vision and 
her family on the passing of her brother,  
Michael, on October 16.  

Condolences are extended to Christine Warren of 
Warren Home Inspections on the passing of her 
Uncle Stephen on October 22, 2013 .

New Affiliates
Scott Auen  Southbridge Savings Bank            
 253 Main Street                 Southbridge

Mike  Checklsky Southbridge Savings Bank            
 253 Main Street                 Southbridge

Paul Nocivelli   Southbridge Savings Bank            
 70 W.Boylston Street      Worcester

Emily DeGray Southbridge Savings Bank            
 2 Center Depot Road       Charlton
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2014 Due$ Incentive$

Get a head start on 2014 by taking advantage
of one our GREAT Dues Incentives:

Your dues include:
National Association of REALTORS®: $120.00
NAR Image Campaign:    $ 35.00
Mass. Association of REALTORS®:  $151.00
WRAR REALTOR®:    $272.00 
WRAR Designated REALTOR®:  $372.00  

*Pay your entire dues in October and be entered into a drawing to 
  win back your   ENTIRE 2014 dues - over a $500 savings!  

Deadline for drawing is 10/31/13. (REALTOR® members only.)

*Pay your entire dues in November and be entered into a drawing 
  to win back your   LOCAL  dues!  (October entries are 
  eligible once again in November).

 Deadline for drawing is 11/30/13. (REALTOR® members only.)

Deadline for dues is December 31, 2013, to avoid late fees.
NEED SOME EXTRA TIME?  Enroll in our 2014 BUDGET PLAN by October 31, 2013.

Reminder:  If you do not sign up for the installment plan, your entire 2014 dues payment MUST be 
received by December 31, 2013 to avoid additional fees.  The $60.00 late fees go into effect on 
January 1, 2014 -- there are no exceptions!

2014 DUES MAY BE PAID ONLINE AS OF OCTOBER 1, 2013.

If you have not yet received your 2014 Dues invoice, please contact
Lisa Sprague, as they were emailed to all members on October 1.

There are two changes included in this year’s invoice :

A $1 Scholarship Donation - Please consider donating towards this important member 
benefit.

The RPAC $20 fair share donation has been increased to $20.   Please consider giving your
fair share sdo that we can continue our legislative efforts on your behalf .

For the 7th year in a row, WRAR is proud
that we have not had a local dues increase!
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THIRSTY THURSDAY THIRST FOR KNOWLEDGE!

Sign me up !  Return this form via fax to 508-832-6620 or email to jdinnocenzo@wrar.org.  You may also enroll online at www.wrar.org

Name _____________________________________________________________________________________________________________

Billing Address______________________________________________________________________________________________________

City/State/Zip_______________________________________________________________________________________________________

Phone________________________________________________   email________________________________________________________

Credit Card #____________________________________________________________   Expiration___________________________________

Presenters:
James Brooks 
Mitch F. Ruscitti
Executive O�ce of Economic Development
City of Worcester

Presenters:

3 ways to register:
Online at www.wrar.org
Call the WRAR o�ce at 508-832-6600
Fill out the form below

December’s Topic: 

WRAR Presents:

KNOWLEDGE

Gary Premo
Bank of Canton
John Ryan
Clinton Savings Bank

Thursday, December 5, 2013, 2:00 - 4:00 pm
WRAR, 492 Washington Street, Auburn
FREE to WRAR members; $30 for all others

Buy Worcester Now
NEWLY REVAMPED PROGRAM!
Buy Worcester Now is a private/public partnership with the goal of promoting 
and preserving homeownership by matching potential homebuyers with 
incentives to  purchase in the City of Worcester.

Currently, there are several incentive programs available, including down 
payment assistance for quali�ed �rst-time homebuyers, the Worcester Energy 
Program, designed to help cover the expense of energy improvements in the 
home, and a variety of retail  savings.

COME GET THE LATEST NEWS!
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CENTER FOR REAL ESTATE STUDIES & TRAINING
Upcoming CEU Courses for November
All classes are held at the Worcester Regional Association of REALTORS® CREST School, 492 Washington Street, Auburn, MA 
01501..  We also hold periodic classes at the Fidelity Bank Building, 478 Mechanic Street in  
Leominster.  WRAR Members in good standing receive FREE LOCAL CEU’s!  Tuition for non-members is $30 for each 2-hour 
CEU.  You may register for classes online at www.CrestRealEstateSchool.com or by calling the WRAR office at 508-832-6600.

Auburn, Saturday, November 16, 2013
Time Instructor Course Code Course Title

8:00 - 10:00 Jo Ann Szymczak RE09R07 Residential Rental-Landlord/Tenant Issues
10:00 - 12:00 Jo Ann Szymczak RE42R05 Property Management
12:00 - 2:00 Jo Ann Szymczak RE36R05 Conducting Open Houses & Developing a Safety Plan
2:00 - 4:00 Bob Falter RE05RC12 Contract Law
4:00 - 6:00 Bob Falter RE35RC03 Offers
6:00 - 8:00 Bob Falter RE39C05 Commonly Used Forms: Mandatory/Optional

800-695-3000  |  www.mlspin.com

What can you find on           ?

Estimated Home Values

Detailed History

School Rankings

Gain a competitive edge with The FindSM Application, a new research tool that’s free for  
MLS PIN customers. Accessible directly from Pinergy, The FindSM Application allows you 
to research property detail information, create customer reports, research property and 
ownership data, access property valuation information from multiple sources, and much more.

To use this new service, pull up the details of any property  
in the Pinergy system and look for these logos:

PROPERTY COMMUNITY

MAPS

Community Reports

Agent Searches

PUBLIC DATA
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SELLING MORE HOMES Using 
Facebook, LinkedIn & Common Sense!

FREE CEU CLASS!

Come discover the common sense ways to use social media to get more lis�ngs this year.  Jarred 
will walk you step-by-step on how to use the most powerful and effec�ve social media sites to 
gain immediate  a�en�on with poten�al new clients.  

You’ll walk away with a refreshed view on how to use your �me wisely and avoid compliance 
issues on social media.

● Tuesday, November 12, 2013
● 2:00 - 4:00 pm
● Worcester Regional Associa�on
   of REALTORS®
   492 Washington Street
   Auburn, MA

Register online at www.wrar.org
or call the offices at 508-832-6600.

You will learn:
● How to correctly (and compliantly) post
   lis�ngs on Facebook.
● How Facebook’s secret algorithm either hides
   or shows your lis�ngs to Facebook users.
● How to use LinkedIn as a prospec�ng list.
● How LinkedIn can help you qualify leads.
● The FREE way to leverage Zillow into a stream
   of leads.
● Why Zillow is showing other agents on your 
   lis�ngs and how to make sure you are properly
   iden�ed as the lis�ng agent.

Sponsored by

Presented by
Jarred Alexandrov
Fairway Mortgage

Sponsored by
Bryan Larson
Fairway Independant Mortgage Corp.,
 200 High Street, Fi h Floor, Boston, MA 02110
NMLS ID 32464  State Lic. ML032464
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        Invest in your Future!

Dates:   Thursday & Friday, November 14 & 15, 2013
Time: 9:00 am - 4:00 pm each day
Place:    Worcester Regional Assn. of REALTORS®
 492 Washington Street, Auburn
Cost: $299 - Regular Rate
 $279 - Early Bird (Before November 1)

 WHY SHOULD YOU EARN YOUR CBR?
• Training from the BEST - Roger Turco� e is a highly sought a� er NATIONAL trainer!

• Learn the BEST PRACTICES for Buyer Agency

• Learn the SKILLS that let you guide your buyers through the purchase process and 
get them to the closing table.    

• Develop the skills and new techniques to ATTRACT MORE BUYERS to your
business 

• EARN MORE MONEY!  You will learn to change the way you’ll look at buyers.  It 
will change the way buyers look at you too!

• You’ll be able to iden� fy, qualify, and make more money working with buyers as 
you turn your “just looking” customers into Clients making off ers.

• Receive 4 CEU’s

• Aff ordable Rates - GROUP DISCOUNTS available as well as a PAYMENT PLAN!  Call 
Colleen Pappas at 508-832-6600 for more info

About Roger
Roger Turco� e is a highly sought-a� er na� onal 
speaker in the realm of real estate educa� on. 
Roger’s experience as a real estate agent and 
manager helped him create solu� on-based 
seminars that empower real estate managers 
and agents to sharpen their compe� � ve edge. 

An ease with teaching and an engaging sense 
of humor enable Roger to provide seminars 
that are informa� ve, enjoyable, and, ul� mate-
ly, pro table. Roger has earned a reputa� on 
as a consummate real estate educator, with 
recogni� on by seminar students, agency own-
ers, and REALTOR® associa� ons throughout 
the United States.

About Roger

Do it TODAY - 

You can’t afford to wait!

Two days and you earn the 

CBR Designation for LIFE!

CBR DESIGNATION 
ADVANTAGES

• NO YEARLY RENEWAL FEES!
• NO WAITING - Take the class & 

leave with your Designa� on!
• NO SALES REQUIREMENTS to 

qualify!
• NO FINAL EXAM!
• Get a FREE web site pos� ng
• FREE CBR Logos, promo� onal 

material, and  membership in the 
Na� onal Cer�  ed Buyer Repre-
senta� ve discussion group on 
LinkedIn.com too.    

Register online at www.wrar.org or return this form via fax to 508-832-6620. 

Name:___________________________________________________________________

email:___________________________________________________________________

Billing Address____________________________________________________________

________________________________________________________________________

Credit Card:______________________________________________________________

Expira� on:_______________________________________________________________

Set yourself apart from your Compe   on!

SPECIAL 
EVENT:
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Financing
Your key to a successfully prosperous 2014

2 Continuing Education Credits Granted To All Attendees 
(RE25RC08)

The Worcester Regional Association of REALTORS®
492 Washington Street, Auburn, MA 01501

November 19, 2013
11AM to 1PM

Lunch and Refreshments will be served courtesy of Attorney Jessica Albino

Hosts: Bill Murphy, Fairway Independent Mortgage – Westcor Land and Title Insurance Company –
Triad Real Estate School

.

Here’s what you will learn:
- How the Government Shutdown affected the lending process.
- Gaining market share with the new generations.
- Move your sellers to list NOW and why they shouldn’t wait.
- The mistakes REALTORS® make when relying on “Pre-Qualification” instead of a “Pre-

Approval” and how you can avoid them and why some lenders & banks are using them.
- How to submit stronger offers and be in a position of strength when negotiating.
- Understanding your client’s financing options with conventional, FHA, and MassHousing.
- The 3 important strategies you need to finish off the year strong.

Many of you are trying to get your buyers and sellers off the fence. 
Come to find out what you can do to get a leg up on your 

competition, finishing 2013 strong and make 2014 your best year yet!

To Pre-Register call Lynne Walls at 508-832-6600 
or visit https://www.wrar.org/DefaultN.aspx  

Registration begins at 10:30am
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Give Yourself a Raise!
A�end this FREE Seminar for WRAR Members

Tax Strategies for the 
Real Estate 
Professional 
Date:  Wednesday, 12/4/2013
Registra on: 1:45 pm
Program: 2:00 - 4:00 pm
Place:  WRAR, 492 Washington Street, Auburn, MA
Price:  FREE to WRAR Members

Join us for this easy-to-learn 
and fun-to-apply seminar, 
presented by Maine Shafer 
of Bradford and Company, Inc.Many of us assume our accountants take care of our taxes... but 

forget that WE are the ones giving them the numbers and records 
they are using to prepare our tax return. 

This seminar will help iden fy between $2,500 and $27,000 in NEW 
deduc ons that can be used right away to pocket thousands in tax 
savings. These deduc ons are based in tax LAW, but presented in 
simple English that all of us can easily understand.  

Overview of the Tax Code Changes iden�ed this year help you become more 
   tax efficient in your business planning for 2013.
 
How the 2013 tax law affects purchases of cars, computers and desks, as well as 
   other equipment for your Business.
 
Increase your income – How to use the tax side of your business to INCREASE your 
   spendable income in 2013! 
  
Entertainment Strategies – 2 remarkable entertainment deduc�ons available to 
   Real Estate Professionals that may surprise you.
 
Double Entertainment Deduc�ons – How to safely transform 50% entertainment 
   deduc�ons into 100% deduc�ons.
 
Help Your Accountant – How you can help your accountant work more effec�vely 
   on your behalf.
 
Car Strategies - Six methods that produce Thousands in deduc�ons. PLUS NEW 
   rst year auto deprecia�on deduc�on UPDATES!
 
Actual Expenses vs. IRS Method Mileage – New $25,000 automobile deduc�ons 
   you don’t want to lose.
 
IRS Audit - Reduce your chances – Red ags to avoid!
 
Home Office Deduc�on –Why Real Estate Professionals may now safely qualify 
   for this deduc�on and how it transforms personal commu�ng to deduc�ble 
   business miles.
 
AND MORE!!!

YOU WILL LEARN

Here is what people have said about Bradford & 
Company programs: 

"I easily put $2500 back in my pocket... this was an 
outstanding program." 
 -- James McCray, Century 21 

"Very professional. Speaker delivered complicated tax 
informa�on on a level everyone could understand. 
Very good." 
-- Mike Rushforth, Coldwell Banker 

"(Presenta�on) was full of lots of �dbits that a person
can easily apply to his/her business, leave that day 
and do something to improve their business. It was 
very benecial."
-- Martha Hunt, Lewis County Associa�on of REALTORS®

REGISTER TODAY!
Call the WRAR offices at

508-832-6600
or go online to
www.wrar.org!

This seminar is FREE 
to WRAR MEMBERS!
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LEGAL CORNER

MAR Legal Hotline

Dual Agency  
Q: A mortgage broker told me that she received a letter from 

the Department of Housing and Urban Development that 
outlined new anti-fraud requirements. Specifically, she said 
that the letter prohibited dual agency in FHA-short sale and 
deeds-in-lieu of foreclosure transactions. Is this true?

A. Yes, but due to advocacy efforts by the National Association 
of REALTORS®, the measure did not take effect on October 
1st, as originally planned.  In July, HUD sent a memo to FHA-
Approved Mortgagees Servicing Single Family Mortgages 
laying out a new pre-foreclosure policy. What was of specific 
concern to REALTORS ® was the proposal to eliminate dual 
agency agreements in short sale transactions. This prohibi-
tion would have included not only transactions where a sin-
gle agent represents both the buyer and the seller, but also 
transactions in which two agents who work for the same 
broker are on each side of the sale. The effect of this policy 
would have been widespread throughout the state, as many 
offices have hundreds of agents working under one broker 
in separate offices. HUD has declared that it will be reissu-
ing its July guidance to servicers without the dual agency 
language. NAR will continue the dialogue with agency of-
ficials on a formal solution to the dual agency issue.

Q: Speaking of dual agency, what is the difference between a 
Dual Agent and a Facilitator? Aren’t they basically the same 
thing?  

A.  No, Dual Agency and Facilitation are not the same thing. 
A dual agent represents both the seller and the buyer in 
a transaction as a neutral. A facilitator represents neither 
the seller nor the buyer, and works as an intermediary in a 
transaction. A dual agent owes a duty of confidentiality of 
material information and accounting for funds. Because of 
the conflicting duties owed to the buyer and seller, a dual 
agent cannot fully satisfy the duties of loyalty, full disclo-
sure, and obedience to lawful instructions, all duties typical-
ly owed by a real estate agent. A facilitator, however, owes 
the duties of honesty and accounting for funds. There is no 
requirement to keep information confidential, but some fa-
cilitators voluntarily undertake this duty. Neither dual agen-
cy nor facilitation change the legal duties owed under the 
Consumer Protection Act (Chapter 93A), namely, the duty 
to affirmatively disclose any known fact about a property 
that may influence a prospective buyer not to enter into a 
transaction.

Q:  I am still confused as to what “informed consent” is and 

Michael McDonagh, MAR General Counsel, 
and Ashley Stolba, MAR Associate Counsel

when it must be obtained for 
dual agency. Could you clarify?  

A.  An agent must receive “in-
formed consent” from their cli-
ents to practice dual agency.  This means that a real estate 
licensee must provide enough information to enable a pro-
spective buyer or seller to make a meaningful decision. A 
buyer or seller should understand how the relationship with 
his agent will change after he agrees to a dual agency rela-
tionship. Consent may be obtained in advance of identifying 
a potential dual agency transaction.  It can also be obtained 
after a potential dual agency transaction is identified, but 
no later than the date of signing an agreement for sale of 
the property (accepted offer or purchase and sale agree-
ment, if no offer is used).  The buyer and seller do not need 
to sign the same consent form.  If consent was obtained in 
advance, a notice must also be given to the buyer and seller 
once a dual agency transaction is identified. It is always a 
good idea to check with your office policy for how this and 
all agency practices are handled in your office.

Q:  If I work in a designated agency office, can I be a dual agent 
if my buyer client wants to buy my own listing?

A:  Yes, you may be a dual agent, if your broker permits this 
relationship.  Individual dual agency still occurs in a desig-
nated agency office when a listing agent has a buyer client 
who is interested in one of the agent’s own listings.  If you 
list properties and work with buyer clients you should dis-
close to them when you enter into either your buyer agency 
or listing agreement that dual agency is possible and if it 
occurs you will need written consent. 

Q. I only do Commercial transactions. Do I still need to use the 
Mandatory Licensee-Consumer Relationship Disclosure? 

A. Yes. 254 CMR 3.00(13) applies to all real estate licensees. 
No distinction is made between “residential” and “commer-
cial” agency relationships. 

For more information on agency, visit http://www.marealtor.
com/content/legal_agency.htm
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2013 BOARD OF DIRECTORS  

President, Rochelle Jonswold
Pres. Elect, Dave Stead

Vice President, Brad Roberts
Secretary, Kris Koliss
Treasurer, Mary Gale

Past President, Diane DeCiccio
 

Jayne DiLiberto, Director
Tony Economou, Director
Sarah Gustafson, Director

Erika Hall, Director
Lorraine Herbert, Director
Judy Patterson, Director
Judy Reynolds, Director

Mary Stolarczyk, Director
Leslie Storrs, Director

Kathleen Cooper, Alternate
Tracy Fiorelli, Alternate
Gina Lewis, Alternate

WRAR STAFF

Executive VP, 
Colleen Pappas

Membership Manager,  
   Lisa Sprague

Marketing Manager,  
    Jacki D’Innocenzo

Staff Accountant,  
Maura O’Connor 

Administrative Assistant,  
    Lynne Walls

WRAR office hours are 9:00 am—5:00 
pm.   For assistance with the MLS 
Lockbox system, please make an ap-
pointment with Lynne Walls at 508-
832-6600.

Please LIKE our 
facebook page 
at https://www.
facebook .com/
WorcesterRegion-
alAssociationof-
REALTORS.

  
By doing so you will not only get up-to-
the-minute information on everything 
going on at WRAR, but you will help us 
to increase our visibility while growing 
your own business network.

GOVERNMENT AFFAIRS COMMITTEE 

Worcester Property Owners’ 
Association
WPOA will hold its Town hall meeting on Wednesday,  
November 20th at the Worcester Vocational High School, 1 Skyline Drive (off 
Belmont Street) Worcester at 6:45 PM. 

In addition to legislators, Mary Beth Burke from the Worcester Regional  
Research Bureau will present her findings on the cost of the Move and Store 
Law .

If you plan to attend, please contact Sandra Katz of the Worcester Property 
Owner’s Association at simakatz@aol.com or cell: (508) 450 - 3487.

Buy Worcester Now

Buy Worcester Now will be  launching the begin-
ning of  November 2013.  Please check back to 
the website periodically, as new information will 
be added as the program gets underway. The 
City has worked in conjunction with Lenders & 
REALTORS® to streamline the program to help 
families with down payment assistance, energy 
efficiency upgrades and much more!  

This year there are enough funds to help approxi-
mately 25 families on a first-come/first-served 
basis.  There are also many other ancillary programs buyers can take advan-
tage of pre - & post-purchase.

WRAR is working in conjunction with representatives from the City of Worces-
ter to create a forum to educate our members to ensure that the program will 
be a success and our members understand the in’s & out’s so we may effec-
tively help our clients both in promoting the program!

Be sure to attend December’s THIRSTY THURSDAY session on 
12/5/2013 to get all of the latest info on this program.  Go  
http://www.buyworcesternow.com for more information over the coming 
weeks!

Please consider checking off the RPAC box on your dues 
invoice and giving your fair share so that we can continue 
our legislative efforts on your behalf.


